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Results of Break Out Session 2

Revised Introduction to User Needs Summary
The number of people using information/communication technologies (ICT) equipment and services, which combine hardware, software, and network technologies, is increasing, as is the variety of ICT equipment and services.  Our everyday lives are filled with such equipment and services.

Currently available ICT equipment and services, however, are not always user-friendly for all possible individuals.  Typically, the groups lacking accessibility are the people with disabilities and elderly.  However, they are not the only ones who are experiencing difficulty in operating ICT equipment, such as personal computers (PCs).  It is essential to improve ICT accessibility if an e-society inclusive of all, including the elderly and disabled is to be realized.
Improved accessibility will have an impact on a greater range of users, and allow ICT equipment and services to penetrate deeper into our daily lives.
By providing the public with appropriate ICT accessibility standards, the market of accessible ICT equipment and services will function more efficiently and effectively.  Standardization encourages profit-making corporations to address the needs of the people with disabilities and elderly and triggers development of ICT equipment and services with built in accessibility.
Individuals have different needs due to a different level of capabilities and disabilities.  Particularly people with multiple disabilities have distinct needs.  The individual differences make it difficult to gather the needs which address the widest range of capabilities and disabilities.
Standardization bodies are starting to address ageing and disability issues and will, increasingly, develop and implement policies and programs in their standards to include the needs of both the elderly and people with disabilities.

JTC 1 believes that the work in the area of ICT standardization for accessibility is a major undertaking, encompassing many international, regional and local interests.  Additionally, there are significant standards efforts taking place in ISO, IEC, ITU and the national and regional standards bodies as well as various consortia/fora and user groups.

As identified in its long term business plan and to be responsive to international, regional, national, and end user requirements in the area of ICT accessibility, JTC 1 established a Special Working Group on Accessibility (SWG-A) in 2005.
The SWG-A is an open forum where everyone can participate. Standardization organizations, organizations of and for people with disabilities, industry associations and individual experts in ICT accessibility participated in the development of the User Needs Summary.

The User Needs Summary is;

· the first deliverable of SWG-A;

· a document that gathers accessibility needs of ICT users, including those with the widest range of capabilities; and
· a document that can be used to analyze whether or not an ICT accessibility standard fully takes account the user needs.

The User Needs Summary will be used to find gaps between the user needs and ICT accessibility standards.  The gap analysis will improve both the awareness of and the quality of ICT accessibility standards and hence the quality of ICT equipment and services.
How to Use the User Needs Summary
A. How to use The User Needs Summary to do the Gap Analysis

1. Find and obtain relevant standards (may be international, regional, national or regulatory in nature)
2. For each standard, check match between needs and clauses

2.1 Develop table of needs and clause # with indication of status (mandatory, etc)

3. Review table in totality to see if gaps remain when all standards are referenced

3.1 If gaps need to be met, SDOs to consider a new work item
3.2 If gaps need not be met, gap analysis is complete

B. How to use the User Needs Summary to undertake new standard developments

1. Consider who will be the end-user for the product or service eg end-users of portable music player are different from the end-users of portable multi-media content player. The needs for one are much broader than for the other.
2. Select user needs from the summary which reflect the appropriate end-user (in the example above, for a portable multi-media player, the needs to be covered is larger than for a portable music player)
3. Develop clauses to meet each stated need
4. The new standard will then be ready to part of the gap analysis.
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