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The Canadian National Body finds:

On SWG-A N 136

· This analysis shows that the user needs summary is more comprehensive than Section 508

· It also shows that the user needs summary should continue to be revised based on new findings from other documents (e.g. the last section shows that additional guidance is provided by JISX8341-2 that is not in the user needs summary)

On SWG-A N 131

· This document was expanded as SWG-A N 136 – it does not need a separate comment

On SWG-A N 132

· ISO 9241-20 is intentionally a high level standard, thus its failure to deal with many detailed issues is to be expected

· This shows the need to separate hardware and software requirements

· it was inappropriate to fully quote text from another standard in this document – since that text is not publicly available
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