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SWG-A N 147 - User Needs Summary

· This is a very useful summary of user needs

· We are happy to see it organized based on needs rather than on disabilities

· We note how it is more comprehensive than ISO Guide 71, and believe that it could provide useful input into the future revision of Guide 71.

· It is important to investigate the various n:1 and 1:n mappings between the user needs and the items in Guide 71 to determine the correct granularity for items in the user needs. It is important that needs be specified in terms of desired outcomes and not in prescriptive terms that identify a particular technology for meeting the need. Instances of prescriptive technologies being include in "needs" should be removed.

· It is important to recognize that the set of user needs will continue to grow as gap analyses (such as the trial gap analysis in SWG-A N 136) identify additions that can further improve the user needs document.

· Depending on the way this list of needs is used. the possibility to add needs for special situations such as "conditional/combined needs" and also "other needs" should be included at the end of the list at line 134.
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