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ISO/IEC JTC1 / SC35 Comments on ISO/IEC JTC1 / SWG-A N0161

April 30, 2006

Prepared by: ISO/IEC JTC1 / SC35 OWG User Interface Accessibility

SWG-A N 161 Call for Comments on Trial Gap Analysis Contributions

· It would be useful to separate encode guidelines that are related to user needs from those that fully meet the user needs.

· These analyses should include the language of the provisions in the other documents – or they are not reviewable.   Since there may be a copyright issue with posting this publicly, perhaps we should be posting an abbreviated version of these publicly but send an annotated version (with provisions included) to the member organizations for internal review and send annotated copies to individual members of the public who want to review this, if they agree to keep it private.

SWG-A N 136

· This analysis shows that the user needs summary is more comprehensive than Section 508

· It also shows that the user needs summary should continue to be revised based on new findings from other documents (e.g. the last section shows that additional guidance is provided by JISX8341-2 that is not in the user needs summary)

· At the bottom of the form is a section titled, "User Needs that are in the Standards and not in the above list". This should be labeled as "Provisions in the standard(s) that the Gap Analysis group was unable to match to one of the user needs" because these are guidelines and not statements of user needs.

· Care should be taken not to have evaluative comments in "Comment or reference to SWG-A 122; Revised User Needs"

SWG-A N 131

· This document was expanded as SWG-A N 136 – it does not need a separate comment

SWG-A N 132

· ISO 9241-20 is intentionally a high level standard, thus is appropriate that many detailed issues are not dealt with.

· This provides an example of why it is good that the gap analysis is not intended to be used as an evaluation tool.
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