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Prepared by: ISO/IEC JTC1 / SC35 OWG User Interface Accessibility

SWG-A N 163 Call for Comments on SWG-A N 146, Introduction and Instructions for the User Needs Summary

SWG-A N 146

· This document requires major rework and needs to be formally approved at the next SWG-A meeting prior to its being used.

· It is very wordy and abstract introduction

· Does not take into account the need for customized versions of the set of user needs for different technology domains (hardware, software, system-level, etc.)

· Clause A.2 is too vague in how to do perform the actual analysis

· Clause B.1 suggests that you can exclude different groups of users. Furthermore the differences in the two examples are based on technologies rather than on users.

· Clause B.2 2.
"Select user needs from the summary which reflect the appropriate end-user" should focus on the technology rather than the user.

· This document seems to imply that the only use of the user needs summary is to perform gap analyses. The user needs summary should also be usable on its own.
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