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Dear Jennifer,

Japan added the User Needs to SWG-A N169 as the attached file.

1. Dr. Ken Sagawa(TC159WG2"Ergonomics for people with special requirements" Convenor) did the gap analysis by three Japanese Standards*1 and added the two user needs ;"No.10 Some need to have more light intensity (e.g. luminance，illuminance) for blue light to see it clearly." and "No.11 Some need to have more conspicuous colour combinations"  in " 1. Perceive static displayed information ".

 *1:

  JISS0031：Guidelines for the elderly and people with disabilities 

　　　　  　- Visual signs and displays - Specification of age　
　　　　  　- related relative luminance and its use in assessment of light 

  JISS0032：Guidelines for the elderly and people with disabilities

 　　　　 　- Visual signs and displays

 　　　　 　- Estimation of minimum legible size for a Japanese single character

  JISS0033：Guidelines for the elderly and people with dasabilities 

　　　　　　- Visual signs and displays 

　　　　　　- A method for color combination based on categories of fundamental colors as a functionof age

2. Japan Business Machine and Information System Industries Association (JBMIA) did the gap analysis by JISX8341-5(Guidelines for older persons and persons with disabilities- Information and communications equipment, software and services-Part 5:Office equipment) and added the user needs.

Added User needs

- Some need information which considers the arrangement of color. (Item1. No12)

- Some need information which considers the arrangement of color. (Item2. No15)

- Some need the function to control the speed and the abeyance of the output of information to catch information.(Item2. No16)

- Some need information which considers the arrangement of color. (Item3. No11)

- Some need to operate it in the voice.(Item3. No12)

- Some need information which considers the arrangement of color. (Item4. No10)

- Some need information which considers the arrangement of color. (Item5. No11)

- Some need the function to return to the initial condition of the product when the error occurs.(Item9. No5)

- There is a person who needs a surrounding person for the voice not to be heard even if the guide by the voice is a necessary user.(Item10. No3)

- The term used in relation to the operation should be able to be understood regardless of the presence of the culture, the language, and the expert knowledge. Or some need the switching of the language etc.(Item14. No10)

- There is a person who hopes to collect the voices from the user, and to make the best use of for the product development. (Item17. No11)

- There is a person who should acquire accessibility information on the product from the individual and the organization that supports the shop, the information service enterprise, and the handicapped person.(Item17. No11)

Best Regards,

Shigetoyo Nomura

Japan

