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Report of the Ad Hoc 5
“User Needs Summary Introduction and Instructions”
The members of Ad Hoc 5 worked hard and completed the preparation of a draft of “User Needs Summary Introduction and Instructions”. The draft is attached in this report.

The Ad Hoc decided to make two major changes during the work:
1. Deletion of the Instruction part. The reason is that the SWG-A cannot provide a single way of how to use the user needs summary, if the user needs summary will be widely used among various international/regional/national standard organizations; and
2. Change in the sequence of explanations in the Introduction part. Now JTC1’s will is explained at the very beginning of the part.

Rationale of the work

SWG-A Los Angeles Resolution 16 Reconstitution of Ad Hoc 5 - User Needs Summary Introduction and Instructions

Ad Hoc 5 is reconstituted to consider and resolve the comments on SWG-A N 146. Ad Hoc 5 will prepare an updated version for distribution to the SWG-A. Ad Hoc Leader: Dr. Hajime Yamada (Japan). Participants: Dr. Kate Grant (JTC 1/SC 29), Mr. Andy Heath (UK), Ms. Mary Frances Laughton (Canada), Mr. Michael Takemura (US), Mr. James Thurston (ITI), Mr. Jim Tobias (US) and Dr. Gregg Vanderheiden (JTC 1/SC 35). A call for additional ad hoc participants will be issued.

Unanimous

Attachment

Introduction to User Needs Summary
JTC 1 believes that the work in the area of ICT standardization for accessibility is a major undertaking, encompassing many international, regional and local interests. Additionally, there are significant standards efforts taking place in ISO, IEC, ITU and the national and regional standards bodies as well as various consortia/fora and user groups.

As identified in its long term business plan and to be responsive to international, regional, national, and end user requirements in the area of ICT accessibility, JTC 1 established a Special Working Group on Accessibility (SWG-A) in 2005. The SWG-A is an open forum where everyone can participate. Standardization organizations, organizations of and for people with disabilities, industry associations and individual experts in ICT accessibility participated in the development of the User Needs Summary.

The User Needs Summary is;

· the first deliverable of SWG-A;

· a document that gathers accessibility needs of ICT users, including those with the widest range of capabilities; and

· a document that can be used to analyze whether or not an ICT accessibility standard fully takes into account the user needs.

The number of people using information/communication technologies (ICT) equipment and services, which combine hardware, software, and network technologies, is increasing, as is the variety of ICT equipment and services. Our everyday lives are filled with such equipment and services.

Currently available ICT equipment and services, however, are not always user-friendly. Typically, persons most excluded by poor accessibility of equipment and services are those with disabilities and the elderly. However, they are not the only ones who experience difficulty in operating ICT equipment, such as personal computers (PCs). It is essential to improve ICT accessibility so that people with disabilities and the elderly can access to ICT equipment and services. The improvement of user-friendliness of equipment and services benefits not only people with disabilities and the elderly but wider range of people. It is the way an e-society that is inclusive of all will be realized.
Improved accessibility will have an impact on a greater range of users and allow ICT equipment and services to penetrate deeper into our daily lives.
By providing the public with appropriate ICT accessibility standards, the market of accessible ICT equipment and services will function more efficiently and effectively. Standardization encourages profit-making corporations to address the needs of the people with disabilities and the elderly and triggers development of ICT equipment and services with built in accessibility.

Individuals have different access needs due to a different level of capabilities and disabilities. Particularly people with multiple disabilities have distinct needs. The great variety and distinctiveness of individual differences make it difficult to gather the needs which address the widest range of capabilities and disabilities.
Standardization bodies are starting to address ageing and disability issues and will, increasingly, develop and implement policies and programs in their standards to include the needs of both the elderly and people with disabilities.

The User Needs Summary will be used to define gaps between the user needs and ICT accessibility standards. The gap analysis will improve both the awareness of and the quality of ICT accessibility standards and hence the quality of ICT equipment and services.
JTC1 expects standardization organizations to utilize the User Needs Summary in a variety of ways, including developing and improving their ICT accessibility standards.
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