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1 Results

1.1 Summary

1.1.1 Recommendations for Approval

No documents were considered under TAP approval at this meeting.
1.1.2 Recommendations proposed for Consent in accordance with Rec. A.8.
No documents were considered under AAP approval at this meeting.
1.1.3 Other documents for Approval

No documents were considered under AAP approval at this meeting.
1.1.4 Question 26/16 Summary

Question 26 had a very productive meeting, working on a range of topics that included the accessibility checklist, a service definition for text-over-IP (ToIP), emergency notifications, AT commands for assistive devices, and IPTV topics.  We produced a number of liaison statements to groups in an effort to continue the forward momentum on accessibility matters.
1.2 Question 26/16 – Accessibility to Multimedia Systems and Services
Question 26/16 was addressed in six sessions during the SG 16 meeting under the chairmanship of Mr Paul E. Jones (Cisco System, USA). The group adopted the agenda in TD 374R1/Plen.

The objectives for this meeting were:

· Coordinate with other SDOs

· Report on external activities of experts

· Consider contributions
· Review the accessibility web site

· Discuss past and future workshops and other meetings

· Review accessibility checklist

· Consider items for the work programme
· Discuss other business

1.2.1 Documentation

The following documents were examined:

· Contributions: 222;
· TD/Plen: 379, 369, 375, 385;

· TD/Gen: 323, 350, 356, 371, 372, 373, 374, 382, 383
1.2.2 Report of Interim Activities
Question 26 did not hold an interim Rapporteur meeting.

E-mail correspondences pertaining to the activities of this group are routinely conducted using the e-mail reflector currently hosted by the ITU.  Those wishing to subscribe or unsubscribe to this email reflector should visit the ITU web page at:


http://www.itu.int/ITU-T/com16/edh/subscribe.html 
The address for e-mails to be sent to all subscribed Q26 Experts is t05sg16q26@itu.int .

1.2.3 Discussions

1.2.3.1 Incoming Liaison Statements

TD 323/Gen – Reply LS on accessibility matters (COM 16-LS 135) [SG2]

Noted.

TD 350/Gen – Reply LS on Access to telecommunication services for people with disabilities (COM 16-LS 88 and COM 16-LS-134) [ITU-D Q20/1]

We took note of the recommendation in the ITU-D Q20/1 report to initiate work related to emergency telecommunications as it related to those with disabilities with a focus on emergency preparedness, response and relief.  We felt it was important to report to the experts in Q20/1 on the work we have done with SG 11 and SG 13.  The meeting reports for those respective meetings might be of interest.  They are T05-SG13-070416-TD-WP2-0311 R2 and T05-SG11-070423-TD-GEN-0589.
We also wished to inform them that a Q26/16 representative, Mr Greg Ratta, attended the first meeting of the Global Forum of the Global Initiative for Inclusive Information and communication technologies ICT at the United Nations in New York. This meeting coincided with the ratification of the new UN charter: The Convention on the rights of Persons with Accessibility. Mr Ratta’s report can be found in T05-SG16-70626 TD-PLEN-0375 along with a PowerPoint presentation.
TD 356/Gen – LS on FSTP-TACL (Telecommunications Accessibility Checklist) Version 1 [SG19]
It was noted that in TD 363/Plen Annex B (Summary of TSAG results):
B.1.4 End-user needs (TSAG-Guide, TSAG-R2)

The revised text proposed by SG 16 (follow up of the approval of F.790 and of the Accessibility Checklist) has been approved by TSAG.
It was noted that in the report TSAG WP1 R18 there is a paragraph mentioning the accessibility checklist and F.790, which is to replace the last paragraph of the scope section of the User Guide.

The TSAG report in WP1 11.1.5 indicates the approval of the aforementioned replaced text.

We also agreed that restructuring of the checklist, as recommended by SG 19, might be useful.  We added this to our work programme as we also consider other input into the checklist.
TD 371R1/Gen – LS on AT Commands for Assistive Mobile Device Interfaces [ETSI STF304]

We held a joint meeting with Q11 to address this liaison.  During the meeting, Erik Zetterström presented on the subject, answering questions for the experts.  It was decided to create a new work item in Q11 to create a Recommendation documenting the new AT commands; refer to the Q11 meeting report for details of the decision.  Q26 looks forward to a joint meeting with Q11 during the April 2008 SG16 meeting to further address this work item.  We agreed to provide a response to ETSI TC HF and to copy TIA TR30.2 to inform them of this new work.
TD 372/Gen – LS on the development of "Guidelines for the content standard of alerts and notifications in disasters and emergencies" [ITU-D Q22/2]

We need to remind implementors that people have different preferences, perhaps based on need, for delivery of notifications.  As examples, output should be spoken, text, sign language, and output at different rates.  The accessibility checklist should be consulted.
We found one very encouraging reference in the document that read:

Completeness: message content should include all pertinent details presented in a way that is easily and quickly understood by the population.  This includes multiple languages in some cases, as well as the use of multimedia for illiterate or hearing/visually impaired individuals.

We also noted this sentence:

Spoken messages are particularly useful where the natural language text is not well supported by technology, and for reaching anyone who is unable to read at the moment.

Our desire would be to encourage use of all forms of media.  We decided to provide some initial feedback to this liaison, while the experts give further consideration to the document between now and the next meeting.
TD 373/Gen – Reports of the third and fourth FG-IPTV meetings [TSB]

It was noted that the document titled “Living List: ‘IPTV Middleware, Application and Content Platforms’” (FG IPTV-DOC-0113) contains a number of accessibility references, while the actual editor’s document titled “Working Document: IPTV Middleware, Application and Content Platforms” (FG IPTV-DOC-0095) merely has an accessibility section labelled “TBD.”  We encourage experts to create contributions to submit toward the accessibility section.

TD 374/Gen – Letter from APT on Accessibility Guidelines and Checklist [TSB]
Noted.
TD 382/Plen – Reply LS on accessibility matters (COM 16-LS-136) [SG9]

Noted.
TD 383/Gen – LS on J.161 Revision 1 Approval [SG9]

There was concern with some of the wording in section 7.1.5.  Specifically, there were concerns with the use of “hearing impaired,” since the section applies also to people with speech impairments.  It would be more appropriate to title the section “Textphone Services Support” and adjust the wording in the body accordingly.
It was also noted that references were made to V.18 and V.18 Annex A.  In order to accommodate the needs of textphone users in all countries, the document should be modified to include all textphone modulations documented in V.18.  We recognized, however, that V.18 Annex B may present certain issues and may not be easily accommodated since it may not possible to distinguish between textphone device and normal DTMF input from a user.

It was noted that the link to the accessibility checklist in 7.4.4 is incorrect and that a proper reference in the non-normative references is needed.  (The link to the ITU-T accessibility page is http://www.itu.int/ITU-T/studygroups/com16/accessibility/.)
We agreed to send a liaison to SG9 highlighting these points and offering to contribute toward subsequent revisions of this Recommendation prior to initiation of the approval process.
We also agreed to ask SG16 to send a liaison to TSAG proposing that it name SG16 as the lead Study Group on accessibility.  Perhaps such a designation might help ensure that Recommendations have proper wording and content to address accessibility.
TD 385/Plen – ISO/IEC JTC1 SWG-A Meeting Report (Hamar, Norway, 23-27 April 2007) [Rapporteur]

It was suggested that we send a liaison statement to SWG-A thanking them for including F.790, F.700, E.135, and the Accessibility Checklist in their work.
It was also suggested to include a copy of our meeting report.

We would like to encourage further collaboration between the two groups.
1.2.3.2 Reports of activities in other relevant groups 
TD 379/Plen – Reports from interim meetings where accessibility was discussed
The group felt that further contributions toward IPTV are necessary to ensure that accessibility is fully and adequately addressed.  Engagement with additional Study Groups was also identified as necessary for work related to the area of emergency services, as accessibility needs there are often overlooked.
It was suggested that we should try to follow the work in SG 11 related to the UNI specifications they are developing.  We agreed to send a liaison to SG 11 so that they can keep us informed on the progress of their work, with a copy to SG 13 in case they are undertaking similar or related work.
1.2.3.3 Contributions
C222 – Proposal for a New Question to study service/user identification and control [CATR/MII]
Noted.  This was addressed within WP2.  Please refer to the WP2 meeting report.

1.2.3.4 Publicity

It was noted that the accessibility web site (http://www.itu.int/ITU-T/studygroups/com16/accessibility/) is presently not accessible.  We are aware of this and are taking action to make it accessible.
Experts were also encouraged to review the content of the site and to suggest changes to the Q26 mailing list.
1.2.3.5 Workshops and other meetings

TD 369/Plen – Information on past and future workshops of interest to SG 16 [TSB]
It was mentioned that there are plans for at least one additional workshop (tentatively 
12-15 November 2007) at WSIS, but the ITU’s proposal is not yet accepted.  The only confirmed workshop relating to Q26 presently is 17 September 2007, a BDT Seminar on "Sharing experience on best practices and services for persons with disabilities."
Note also the comment regarding TD 375/Plen below.
TD 375/Plen – Report of the First Global G3ict Forum meeting (New York, 26 March 2007) [TSB]
Slide 13 in the attachment showed the meeting schedule for G3ict.

It was agreed to send this report as a liaison to ETSI’s Technical Committee on Human Factors.  We were advised that SG2 had already been given this material.
1.2.4 Intellectual Property Statements

No statements made at this meeting.
1.2.5 Outgoing Liaison statements

Refer to the summary of outgoing liaison activity below.
1.2.6 Work programme

1.2.6.1 Future work

	Recommendation
	Editor
	Consent
	Approval
	Comment

	F.toip
	G. Hellstrom
	2009
	
	Text Conversation in IP Networks

	FSTP-TACLv2
	G. Hellstrom
	
	2008
	Telecommunications Accessibility Checklist


1.2.6.2 Future meetings

The experts expressed a desire to possibly hold an electronic meeting sometime before the next SG16 meeting.  If such a meeting takes place, an announcement will be sent at least three weeks in advance to the Q26 mailing list.
2 Summary of Liaison Activity

The following is a summary of the outgoing Liaison Statements prepared by Q.26/16.  The text of the liaison statements is contained in TD 391R1/Plen.
	Title
	Destination
	Purpose
	Source

	Reply LS to ETSI TC HF on AT Commands for Assistive Mobile Device Interfaces
	ETSI TC HF, TIA TR30.2
	Information
	Q26

	Reply LS to ITU-D Q20/1 on Access to telecommunication services for people with disabilities
	ITU-D Q20/1
	Information
	Q26

	Reply LS to SG19 on FSTP-TACL (Telecommunications Accessibility Checklist) Version 1
	SG19
	Information
	Q26

	Reply LS to ITU-D Q22/2 on the development of "Guidelines for the content standard of alerts and notifications in disasters and emergencies"
	ITU-D Q22/2
	Information
	Q26

	Reply LS to SG 9 on J.161 Revision 1 Approval
	SG 9
	Information
	Q26

	LS to TSAG on Accessibility Lead Study Group
	TSAG
	Action
	SG16

	LS to ISO/IEC JTC1 SWG-A on Collaboration on Accessibility
	ISO/IEC JTC1 SWG-A
	Action
	Q26

	LS to SG 11 and SG 13 on UNI and NNI Specifications
	SG 11, SG 13
	Action
	Q26


3 Workplan

Please refer to TD 367R1/Plen.
4 Summary of Interim Rapporteur Meetings

The following is a summary of the interim Rapporteur meetings proposed by Q26/16.

	Tentative Dates
	Tentative Host/Place
	Question
	Detailed agenda items

	TBD
	Electronic
	Q26
	Coordinate with other groups on topics that include UNI, NNI, IPTV, emergency service notification, and NGN and progress work on F.ToIP.
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