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DE 3  ed A hint should be given to the user that the latest version 
of the User Needs Summary and the User Needs 
Mapping Template can be obtained from the ISO/IOC 
JTC1 / SWG-A Website at 
http://www.jtc1access.org/base.htm.  (Cf. section 4 of 
PDTR 29138-3) 

Add a note at the end of section 3: “The latest 
version of the User Needs Summary and the User 
Needs Mapping Template can be obtained from 
the ISO/IOC JTC1 / SWG-A Website at 
http://www.jtc1access.org/base.htm.” 

Accept 

DE 4 a.2 ed Missing part in sentence: "to understand these 
perceptions (user need categories 13, 14) either directly 
with the help of suitable assistive technologies (user need 
category 15); and" 

Consider revision of this sentence to read as 
follows: "to understand these perceptions (user 
need categories 13, 14) either directly from the 
system or with the help of suitable assistive 
technologies (user need category 15); and" 

Accept 

DE 5.3.2  ed This subclause is a duplicate with 5.3.3 (though without 
content). 

Delete 5.3.2. Accept 

       

UK    Page 21 contains "products that do not give off 
electromagnetic radiation that they are allergic to" and 
"products that do not give off chemicals that they are 
allergic to" - these references should all be deleted. 

these references should all be deleted User need 11.7 reworded as 
follows: 
 
products that do not give off 
electromagnetic radiation  
 
NOTE Users might have 
embedded devices (e.g. 
pacemakers, bionic 
interfaces to replacement 
limbs) and/or attached 
devices (e.g. drug-pumps, or 
alarm cords) which could be 
sensitive to 
electromagnetism and are 
actually part of the “user”. 
 
Note added to User need 

http://www.jtc1access.org/base.htm
http://www.jtc1access.org/base.htm
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11.8 as follows: 
NOTE Further verification 
is needed to substantiate this 
user need for standard 
development purposes. 
 

  
 

 
 

  

** Title 
 

ed 
ISO/IEC Techncial Reports use an initial capital letter only 
for the first word of each title element. Delete caps from all except first word of each title 

element. 
Accept 

** Foreword 
 

ed 
Foreword 

Replace 4th paragraph with the following: 
"In exceptional circumstances, the joint technical 
committee may propose the publication of a 
Technical Report of one of the following types: 

— type 1, when the required support 
cannot be obtained for the publication of an 
International Standard, despite repeated efforts; 

— type 2, when the subject is still under 
technical development or where for any other 
reason there is the future but not immediate 
possibility of an agreement on an International 
Standard; 

— type 3, when the joint technical 
committee has collected data of a different kind 
from that which is normally published as an 
International Standard (“state of the art”, for 
example). 

Technical Reports of types 1 and 2 are subject to 
review within three years of publication, to decide 

Accept 
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whether they can be transformed into International 
Standards. Technical Reports of type 3 do not 
necessarily have to be reviewed until the data they 
provide are considered to be no longer valid or 
useful." 

The paragraph which indicates the SC that 
prepared the document shall also indicate whether 
it is a TR type 1, 2 or 3. 

** General 
 

ed 
Document incorrectly references itself. 

Document shall refer to itself everywhere as "this 
part of ISO/IEC TR 29138", not as "this Technical 
Report" or "User Needs Summary". 

Accept 

** 2.1, 2.9 
 

ed 
When a definition has been adapted from another 
document, this information shall be given in a Note, rather 
than square brackets which are reserved for definitions 
taken verbatim from other documents. 

Give information concerning ISO 9241-171 and 
ISO 9241-11 in Notes. 

Accept 

** 5.14.2, 5.15.2 
 

ed 
Awkward page breaks. 

Avoid separating table headings from table 
content. 

Accept 

 


