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Hi, Jennifer,

I apologize if this is not the exact way in which to submit a contribution, but I just wanted to make you
aware of a new standards activity that should be included in the standards inventory. That is 1ISO 9241-
154 — Design Guidance for Interactive Voice Response IVR) Applications. This standard is under
development in ISO TC159 SC4 WGS5, and will probably be released as a first CD (for comment and
vote) after the working group’s next meeting (January 13-15, 2010). The document is about IVR
dialogue design, but contains a number of provisions specifically related to accessibility.

Cheers!

Daryle Gardner-Bonneau
JDNBonneau@charter.net
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