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Dear Ms. Garner: 
 
ITI wishes to request that the SWG-A consider accepting the list of standards below as an update to 
the current inventory.  This request does not constitute an ITI endorsement of said standards. 
 
Thanks and regards, 
 
Ken Salaets 
Director 
Information Technology Industry Council 
 
--------------------------- 
 
• ISO 9241-154 - Ergonomics of human-system interaction – Part 154: Design guidance for 

interactive voice response (IVR) applications  
• ISO 14289 - Document Management - PDF/Universal Accessibility 1.0  
• ISO 24503 - Ergonomics – Accessible design - Using tactile dots and bars on consumer products  
• ISO 28803 - Ergonomics of the physical environment - Application of international standards for 

people with special requirements  
• ETSI ES 202 076 - Human Factors; User Interfaces; Generic spoken command vocabulary for ICT 

devices and services  
• ETSI ES 202 746 - Human Factors: Personalization and user profile management; User profile 

preferences and information standardization  
• TTAK.KO-06.0180 - AD (Automatic Identification and Data Capture) 2D Bar Code for Visually 

Impaired Persons 
• TTAK.KO-06.0181 - 2D Barcode for Printed Material Accessibility with Text to Speech for Visually 

Impaired Persons Advanced Television Systems Committee (ATSC)/A53B 
• CEA-608 
• CEA-708 
• PAS 78 

 
 


